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Paboyas mporpaMmma AUCIUILUTMHBI COCTaBIEHA B cOOTBETCTBUU ¢ TpeboBanusimu @I'OC BO (3++)
no HampapieHuo mnoArotoBku 42.04.05 «MeamakoMMyHUKAMK), MOPOGUIN TOATOTOBKH
«MenuamMeHeDKMEHT», KBaTU(UKAIHs (CTETICHD ) BEITYCKHUKA «MarucTp.

YTBepxkaeHa Ha 3aceqaHuu Kadeapsl TexHOIOTH TOKYMEHTaIbHBIX KoMMYHUKaIui 24.05.2022
I., mpotokos Ne 10

[lepeytBepkneHa  Ha  3acemaHuu  kadeapbl  TeXHOJOTMM  JTOKYMEHTaJbHBIX |
MeanakoMMmyHukauui 28.02.2023 r., npotokoin Ne 6

PekomenzoBana Kk pasmelnieHu0 Ha caiite KemepoBCKOro rocyaapCcTBEHHOTO WHCTUTYTA
KYJIBTYPHI «DNEKTPOHHAs HHPOPMAMOHHO-00pa3oBarenbHas cpena KemI MKy mo web-anpecy
http://edu.2020.kemquki.ru/ mpotokoa YMC ®UBMT ot 27.05.2022 r., npoTokoa Ne 5

MennamapkeTuHr : pabodasi mporpamma JUCIHUILTAHBI IO HANpaBIeHUIO MOATOTOBKU 42.04.05
«MenuakoOMMyHUKaMK», OpodWwib TMOATOTOBKU  «MeauaMeHeIKMEHT», KBaTU(pHUKALHS
(crenienp) BhIMyckHHKa «Maructp» / O. B. JIBopoBenko. — KemepoBo: Kemepos. roc. uH-T
KynbTypbl, 2022. — 17 c.

ABTOp-COCTaBUTEIb:

HABoposenko O. B., kann. nex. Hayk, AOL.
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1. Ilean ocBOeHHSI AUCHUNIHHBI

Llenpto  ocBOCHHUSA

KOMIIJICKCHOT'O IPCACTABJICHUA O MAPKCTUHTOBLIX 3a/ladax, CTOAIUX ICPCA MCAUAITPCATIPUATUCM

JUCHUIIINHEI

«MengunaMapKeTUHI»

ABJIAICTCA

dopmupoBanue

B KOHKprHTHOfI Cpeac, a TaK:XKE OCHOBHBIX CPEACTBAX M MHCTPYMCHTAX UX PCIICHUA, PA3BUTHUC

HAaBBIKOB CTPATECTUYCCKOI'0O MapKETUHI'OBOI'O aHaJIu3a W IIJIaHUPOBAHUA.

2. Mecto qucuuniMHbl B cTpykrype OIl 6akasaBpuara

Kypc «MennamapKeTUHI» OTHOCUTCS K BApMATUBHOM YacTH AUCLUIUIMH. JIaHHBIA KypcC

COACPKATCIIBHO CBA3aH C JUCHUILIMHAMM:

«MennaMeHeHKMEHT,

«IKOHOMUKA

«Peknama u cBsI3U O6H.[CCTB€HHOCTI)IO». Z[J'Iﬂ €I'0 OCBOCHHS TaKXKE H606XO,I[I/IMBI 3HaHUA, YMCHUA

U KOMIICTCHIIUH, C(bOpMI/IpOBaHHI)Ie JUCHHUITIIMHAMU «Pekitama u CBSI3H C 06HIGCTBCHHOCTBIO>),

((YHpaBJIeHI/Ie MEIUAKOHTCHTOM)).

3. Ilmanupyemble pe3yabTaThl 00y4eHUsI 10 JUCHUILIMHE (MOIYJII0)

Wzyuenne AMCUMIUIMHBI HanpaBieHo Ha ¢opmupoBanue cieayromux komnereHnuil (YK, OIIK,
I1K) 1 MHAUKATOPOB UX TOCTUKEHUS:

KO)I H HAaMMCHOBAHHC
KOMIECTCHIINH

I/IHI[PIKaTopI)I JOCTHKCHUSA KOMIIeTeHI M

3HaAThb

yMeThb

BJIa1eTh

VK-1 — Criocoben

° 0COOEHHOCT

. OCYILIECTBIIATh

o HaBbIKaMH

KOMMYHUKALIUH B
TPaAUIIMOHHON U
3JIEKTPOHHOU
cpene;

MapKETHUHTOBYIO
CTPATETHUIO ISt
MIPOABUIKCHUSA
KOMMEPYECKUX U
HEKOMMEPUYECKUX
OpraHu3anuii

OCYILIECTBJIATH 1 HOpMHUPOBAHUS OpraHU3aIHIo OpraHu3aluu
KPUTHHUECKHH aHATH3 KOMMYHUKAILUH B pazau4HBIX Gopm pasnMIHbIX Gopm
o PA3IUYHBIX npoeCCHOHANBHBIX | MPO(ECCHOHATBHBIX
MPOOJIEMHBIX CUTYalluil Ha . o
cepax, BUIBI 1 KOMMYHHUKAIH, KOMMYHUKaIUH
OCHOBE CHCTEMHOT'O dbopmEt (bopMHEPOBATH
T0JIX0/1a, BHIPA0ATHIBATH KOMMYHHUKATUBHOM | CHCTEMY BHEIIHHX U
CTpaTEruto NEUCTBUI JeSITETBHOCTH BHYTPEHHHX
KOMMYHUKaIIUHA
I1K-4 — Cniocoben ®  0COOEHHOCT ®  IPOBOJUTH e MeToJaMH
pa3pabaThIBaTh U pa3paboTKu u MapKeTHHTOBbIE MapKeTHHTOBBIX
MapKETHHTOBbIE CTpaTeruy | PeAIH3aluH UCCIIE/IOBAHUS U UCCJICIOBaHUH,
KOMILIIEKCa UCIIOJB30BaTh crioco0amu aHaIu3a
MEIMaKOMMYHHUKAIUOHHOT .
MapKeTHHTa B MapKeTHHTOBbIE coOpaHHOMU
0 IPOCKTA TpaJULIUOHHON 1 KOMMYHUKALUH JUTs MapKeTHHIOBOM
AIIEKTPOHHOI HPOJBMKCHUS Ha uHbOpMaLHH,
cpene; pBIHKE KOHTPOJISl ¥ OLICHKH
e  ocoOeHHOCT | HMH(OPMAIMOHHBIX OpraHu3aHuu
Y OpraHM3aluy 1 HPOAYKTOB U YCIIYT; MapKeTHHIOBOM
peanuzanuu e  paszpabaThiBaT | JCATEIBHOCTH
MapKeTHHTOBBIX b M pPEaIN30BbIBATh YUPEKICHUS;

®  TEXHOJIOTUSIM
U peanu3auuu
MapKETUHTOBOM
CTpaTeruu
YUPEXKICHUS.

MeEIna,




[Tepedyerr 000OMIEHHBIX TPYAOBBIX (YHKIUNA U TPYAOBBIX (DYHKITMH, NUMEIOIIMX OTHOIIECHUE K

po(hecCHOHATLHOM e TEIbHOCTH BBIITYCKHHUKA

MPOJIBIOKEHHIO U
pacIpoCcTpaHEHUIO
IPOYKIIUHU CPECTB
MaccoBOW MH(pOPMALIUN

IpodeccnonanbHbIe O0o0mennnie  Tpyaosblie | TpynoBbie GpyHKIumn
CTAHJAAPThI pyHkumnu

06.009 ITpodeccuonanbupiii | Opranusanus npoapwkenuss | Opranuzarus
cranaapt «Crienuanucr 1o npoaykiuun CMU MapKETHUHIOBBIX

UCCIIeIOBaHU B 00J1acTH
CMU

Pa3zpaboTka MapkeTHHTOBOM
CTpaTeruu JIsl MPOTYKIIUU
CMU

Opranu3zaius MEpONPUITUH,
CIOCOOCTBYIOILIUX
YBEJIMUCHUIO TTPOJIAK
npoaykuuu CMHU

KoHTpois 1 onenka

3¢ (HEeKTUBHOCTH Pe3yNbTaToOB
MIPOJIBUKCHHUS TIPOTYKITUU
CMU

4. O0beM, CTPYKTYpa U colep:KaHue TUCHHUILINHBI «MeanaMapKeTHHI

4.1. O0beM TUCHUATIINHBI

OO01mast TpyA0€MKOCTh JTUCIHTIINHBI COCTaBISAET 3 3aueTHBIX enuHuI] 108 gacos.

4.1.1 Crpykrypa IMCHUILIHHBI AJ5 32049HO0I (pOpMBI 00yUeHH s

OO01mmas TpyI0eMKOCTh TUCIUTUIHHBI COCTaBsIeT 3 3a4eTHRIX equHuI 108 yacos.

Buabl yueOHol padoThl, 1 TPYA0EMKOCTH (B 4acax)
Cemunapckue/ | B T.4. aya. 3ansarus
Ne HaumenoBanue Tem Beero | Jlexiun IIpakTH4eckne B ) CPC
3aHATHA HHTEPAKTHBHOM
dopme*

1 CyniHoCTh U MOHATHE 17 1 Jlexums-norpyxenue 16
MeAMaMapKETUHTa
Cucrema [IpoGnemHuas nexuus

2. MapKETUHIOBOU 19 1 2 CuryaunoHHoe 16
uH(popMaluu 3a/laHHe

3 BupryanbHsbiit 19 1 2 CuryaunoHHoe 16
MapKETHHT 3aJlaHue

4 MapxkeTuHrosas cpena 17 1 16
OpraHu3aluu
IIponsuxenue

S. MH(}OPMaILlMOHHBIX 17 1 [IpoGnemHuas nexuus 16
IPOJAYKTOB U yCIyT
D¢ heKTUBHOCTh

6. MapKEeTUHTOBOM 17 1 2 Huckyccus 16
JIESITEIBHOCTH




| UTOI'O: 1108 | 6 | 6 | 5 | 96 |

*6 yacoB JIEKIUH, T. €. 50 % oT 00beMa KOHTAKTHBIX 4acOB COCTABJISIOT 3aHATHS JIEKIIMOHHOI'O
TUMA; MPAKTUYECKUX — 6 dYacoB, uTo cocraBiseT 50 % or o0beMa KOHTAaKTHBIX YacoB B
cootBercTBUU ¢ ®PI'OC BO no nanpasnennto noaroroBku 42.04.05 «MennakoMMyHUKAITUW.
**5 yacoB 3aHATHI NPOBOJATCS B MHTEPAKTHUBHOU (opme, T. €. 41,6 % ayaUTOPHBIX 3aHATHHA
peanu3yeTcs C HCIOJIb30BaHMEM HMHTEPAaKTUBHBIX (opm B coorBercTBUHM ¢ PI'OC BO mo
HanpasJieHUIo oaArotoBku 42.04.05 «MeanakoOMMyHUKALUN».



4.2. ConepxaHue I CUUIIMHBI

Conep:xaHue TUCUUILTHHBI

Pe3ysabTarsl 00y4yeHnus

®opMbI TEKYLIETO
KOHTPOJIA,
NMPOMEKYTOYHOM
aTrecTalMu.
Buanl oneHOYHBIX
Cpe/ACTB

1

2

3

Tema 1. CymnHocTh MeanamapkeTnnra. Kiaccuueckue
MOAXObI K MTOHUMAHUIO MAapPKETHUHTA. DBOIOIUS B3TJISI0B
HA MapKETHHT.

Bunael mapketunra.

[TpuHMnI MapKkeTUHTOBOM cTpareruu. Llemu
HEKOMMEPYECKOro MapKeTHHTa. OYHKIIUA MAPKETUHTA.
Kommiiekc mapketunra. Dnementsl 4P: ToBap, LieHa,
MeCTO, crioco0Ob! npoaBmkenus. Konnenuu 6P, 7P, 12P.
Konnenmus 4C. DneMeHTsI: TOKYNAaTEIbCKUE HYKABI U
MOTPeOHOCTH; TOKYNATEIbCKUE 3aTPATHI;
nH(popManoHHBINH 00MeH; ynoocTBo. Konnenmus SIVA
(pemenue, nHGoOpMaIs, IIEHHOCTh, TOCTYI).

Tema 2. CucreMa MapKeTHHIoBO UH(pOpManuu.
WNudopmanronHas npupoaa MapKeTUHTa. 3HaueHue
uH(popmanuu a5 MapkeTuHra. HanpasineHHoCTh
MapKETUHTOBOM MH(POPMALIUU Ha CHI)KEHHE
HEOIpeeIEHHOCTH B IIPOLECCE MPUHATHS
YIIPaBIEHUYECKUX PELLIECHUI.

MapxkeTrHroBasi HHpOpMAaIHs: MOHATUS U BUABIL.
[lepBruyHas U BTOpUYHAsi MAapKETUHTOBasi HH(POpMAIHS;
BHYTpEHHs HH(OpMalKs; BHEITHSS HHPOpMAIusl.

DopMupyeMble KOMIIETCHLIUN:
VK-1, IIK-4
B pesynbTare n3ydyeHus TeMbI CTYAEHT JOJIKEH:
3namo:
3HaAMb:

0COOCHHOCTH (POPMHUPOBAHUS KOMMYHHUKAINH B PAa3THIHBIX
cdepax, BUIBI U POPMBI KOMMYHUKATHBHOM JCSITEINBHOCTH;
0COOCHHOCTH Pa3pabOTKH U pean3alii KOMIUIEKCa MapKeTHHTa
B TPaJUIMOHHOM U AJIEKTPOHHOM Cpejie; 0COOCHHOCTH
OopraHuvs3anuu 1 peajin3daliui MapKETHUHTOBbIX KOMMYHI/IKHHI/Iﬁ B
TPaJULIMOHHOM U 3JIEKTPOHHOM cpejie
ymemo:

OCYIIECTBIISITh OPTAaHU3AINNIO PA3THYHBIX (OPM
npodeccroHaBHBIX KOMMYHHUKAIWH, (POPMUPOBATH CHCTEMY
BHEIITHUX ¥ BHYTPEHHUX KOMMYHHUKAIUH; IPOBOANTH
MapKETHUHI'OBBIC UCCIICAOBAHUA U UCIIOJIB30BATH MAPKETUHI OBLIC
KOMMYHUKAIUU JJId IPOJABHUXCHUA HAa PBIHKE I/IH(i)OpMaHI/IOHHBIX
MPOJIYKTOB H YCIIYT; pa3padaThiBaTh U PEaIH30BbIBATH
MapKETUHTOBYIO CTPATETHIO TSl IPOABMKEHUSI KOMMEPUYECKHX U
HEKOMMCEPUYCCKUX OpFaHI/ISa]_[I/Iﬁ
enademsn:

HaBBIKAMU OpPTaHHU3alMU Pa3IHIHBIX (OpM MpodecCHOHATBLHBIX
KOMMYHUKAIIMH; METOJaMHU MAapKETUHIOBBIX MCCJIEIOBAHUM,

KonTponbnas pabora

CutyanuonHoe
3a/1aHue




ConeprkaTenbHast CTPYKTYpa MapKeTHHTOBOM
uHbopManuu: HHPOPMAIUSI O TOTPEOHOCTIX U
IPEANOYTEHUSX MTOTpeOuTENeH, UX MOTPEOUTEILCKOM
MOBEJICHUH, PACCTAHOBKE CHUJI Ha IPOPHILHOM PHIHKE,
CHJIbHBIX M CJIA0BIX CTOPOHAX M AEHCTBUAX KOHKYPEHTOB, O
MOCTABIINKAX PECYPCOB H CHIPbs. VICTOYHHUKH
MapKeTHHTOBOW MH(OpMALIUH.

MapKeTHHTOBBIC HCCIICIOBAHNUS: 3HAUCHHUE, LIEIIH,
3a71a4M, OCHOBHBIC HAIPaBIICHHUS.

TexHon0rHS MapKETUHTOBOTO UcchenoBanus. Cucrema
TpeOOBaHMH K OPraHU3aIMU M OCYLIECTBICHHIO
MapKETUHTOBBIX HCCIIEI0BaHUI. METOAbI HCCIeJOBaHuUS B
MapkeTHHre. KauecTBeHHbIE MapKETHHTOBBIC
WCCIICIOBAHMSI, X 3HAYCHUE (M3yYeHUE MHEHHH
IKCIIEPTOB, (POKYC-TPYIIIBI, aHATTN3 KOHKPETHOH CUTYaluH,
NPOCKIIMOHHBIN METO/, HAOJIOCHUE, IKCIIEPUMEHT).
KonnyecTBeHHBIE MAPKETHHIOBBIE UCCIIEIOBAHUS,
3HaYeHHe (OMucaTeIbHOE CCIEI0BaHNE, OTIPOC,
aHKeTHpOBaHUE, HHTEPBLIO). [IpenmMyiiecTa u
HE/IOCTATKU PA3TUYHBIX METOJIOB MaPKETHHTOBBIX
uccieoBaHuii. BeIOop MeTO10B JUIsl pereHus
MapKETHHTOBOM MPOOJIEMBI U JOCTHKEHUS TIOCTABICHHOM
LEJIH.

Tema 3. BupTyajibHbIii MAPKETHHT.

[ToHATHS «BUPTYaIbHBIA MapKETUHI», «UHTEPHET-
MapkeTHHI». L{eab BUpTyanbHOTro MapKeTHHIa. DJIEMEHThI
KOMIUIEKCa BUPTYaJIbHOTO MAPKETUHTA.

WNHcTpyMeHTBI BUPTYaIbHOTO MapKeTHHTra. Bed-cailT.
[TouckoBBIN MapKETHHT (S€0, TOMCKOBAsE ONITUMHU3ALIHS).
Mapxketusr comuanbHbIx cBsizeit (SMO, SMM). Bror.
[TpsiMoit MapKeTHHT (IUPEKT-MapKETHHT ). BupycHbIit
MapKETHHT.

croco0aMu aHajau3a COOpPaHHON MapKeTWHrOBOM MH(pOpPMAaLUH,
KOHTPOJII M  OLCHKM  OpPraHM3allid  MapKeTHHIOBOM
JeATEIBHOCTH  YYPEXKICHHS; TEXHOJOTHSIMH  pealnu3aiuu
MapKETUHIOBOW CTPATETHU YUPEKICHUSL.

CuryaunonHoe
3aJaHKe




MapkeTuHroBble uccienoBanus B IHTepHeT.
[IpeumyiecTBa 1 HEIOCTATKH MapPKETHHTOBBIX
uccienoBanuii B IatepHer. MeToapl MapKeTHHTOBBIX
VHTEPHET-UCCIIEIOBAHUMN.

Tema 4. MapkeTHHIroBasi cpea OpraHu3auuu.
MapkeTuHroBas cpejia: MoOHSITHE, CTPYKTYpa.

Mukpocpena yupexIeHus: oJIb30BaTeNH,
MOCTAaBIIUKH, KOHKYPEHTBI, KOHTAKTHBIE ayJUTOPUH.
DaKkTOpBl MUKPOCPEIbl, KOHTPOJIUPYEMBIE PYKOBOJCTBOM:
cdepa IesTeNbHOCTH, OTpe/IeTICHNE 1IeTIeH, YPOBEHb
npodeccuoHanu3Ma, THI MAPKETUHTOBOM CITY:KOBI U AP.

Maxkpocpena : moJib30BaTeu, OKyNaTeau, IOCETUTENH,
MOCTABIIMKH, KOHKYPEHThI, KOHTAKTHBIC Ay TUTOPUHU.
dakTOpbl MAKPOCPEIbI: MOTUTHIECKUE, TIPABOBBIE,
HSKOHOMMYECKHE, HAIIMOHAIIbHBIE, COIIMOKYIbTYPHBIE,
TEXHOJIOTHYECKHUE U JIp.

[ToTpebutensckoe MoBeAEeHUE: TTOHATHE, PAKTOPHI
BIIMSAHHUS (COIMATLHO-9KOHOMUYECKHE, KyIbTYPHBIC U
MICUXOJIOTHYECKHE U MOTUBALIMOHHBIE). VccnenoBanue
noTpedutenscko cpepl. CerMeHTHpOBaHUE
MOTPEOUTENHCKOTO phIiHKA. OCHOBHBIE CErMEHTHI
MH(POPMAIMOHHOTO PhIHKA. MoAenupoBaHre MOBEACHUS
noTpeduTeneil: Ha3HAYeHUE; TAIbl peaan3auu. AHaIN3
Pa3BUTHS U YIOBJIETBOPEHUS TOTPEOHOCTEI.

KonTposabhas padora




Tema 5. IlpoaBu:xenne MHPOPMAITMOHHBIX POAYKTOB
u yeayr. Crnenuduka CTUMYIUpOBaHUS CObITA B cepe
MapKETUHTOBBIX HH(GOPMAIIMOHHBIX TPOYKTOB/YCIIYT.
@opMbI CTUMYJIUPOBAHUS COBITA: MPETOCTABIICHHUE
JIOTIOJTHUTEBHBIX CEPBUCHBIX YCIIYT, OECIUIaTHBIE pa3auu
00pa31oB, KYNMOHBI, SKCIIO3HUIIMU U JIEMOHCTPAIIHH,
BBICTaBKU-TIPOJAXKU U JIP.

[Iponsuxenure nHGOPMALIMOHHBIX POJTYKTOB U YCIIYT:
MOHSTHE, 3a]]a41, BUIbI, KAHAIIBI.

ObecnieueHre Ka4eCTBEHHOTO HH(POPMHUPOBAHUS
MOTPEOUTENHCKOTO PHIHKA O BO3MOXKHOCTSIX OMOTMOTEKHN
I10 Y/I0BJIETBOPEHUIO CIIPOCA HA €€ MPOAYKIIHIO U YCIYTH.
MapKkeTHHTrOBbIe KOMMYHHKAIIH, UX BHBI © OCOOEHHOCTH
(pexnama, PR, nposiBukeHue ToBapoB U ap.).
[IpenmytiecTBa UCIIOJIb30BAHUS HHTETPUPOBAHHOTO
M0/1X0J1a K IPOABMKEHHUIO HH(POPMALIMOHHOM MPOTYKIIUH.
Crnenunduka popmupoBanust OpeHI0B B OMOITUOTEYHO-
nH(popMalnoHHOH cdepe.

[ToHsATHS KayecTBa MPOAYKLIUHU U 3P(HEKTUBHOCTH
npenocTaBiieHus ycayr. KimeHToopueHTHpOBaHHOCTh B
cdepe yciyr. CocTaBisomnue KauecTBa 00CIy>KUBaHU:
KayeCTBO U CTOMMOCTb IPOJYKTOB U YCIIYT; KAU€CTBO
OpraHU3alMM U Ka4eCTBO BHYTPEHHUX OM3HEC-TIPOIIECCOB;
KayecTBO pabOThl COTPYIHUKOB OpraHU3aI1H.
MOHUTOPHHT KauecTBa 00CIyKUBaHUS. MeToabI
MOHHUTOpHHTa. CrieruaibHbIe BOIIPOCHI.

Metoarka U3MepeHus: KauecTBa 00CTyKUBaHUS.
Meroanka pacuera rmokasaTeyei 00CTyKUBaHUS.

KommiekcHoe ympaBieHre KayeCTBOM 00CTyKUBaHMUS.

Meton ServQAL. KiroueBble moka3aTesn MeToIa.
IlIxana Jlalikepra. I3mepeHue nokasaresnen.

Huckyccus




Tema 6. IpPeKTUBHOCTH MAPKETUHIOBOM
eI TeJIbHOCTH.

MecTo cityk0bl MApKETHHTa B CUCTEME YIIPaBJICHUS
OpraHu3aluen.

[1nanupoBaHne MAPKETUHTOBOM 1€ATEIHHOCTH!
CYLIHOCTb, Ha3HaueHue. KomIuiekce 3a1ay, peraeMblx
MOCPEACTBOM IUTaHUpOBaHus. Poib miuaHupoBaHus B
o0ecrie4eHn TOBBIEHHUS 3P (HEKTUBHOCTH
yIPaBICHUYECKUX PEIICHUI B MAPKETHUHTE.

MapKeTHHIOBBIH IUIaH: HA3HAYEHUE, MECTO B CUCTEME
TJTAHOBBIX JOKYMEHTOB Onbnuoteku. CTpyKTypa IiaHa
MapKeTHHIa, COJEPKAaTEIbHOE HAIOJHEHHUE Pa3elloB.
Otanbl pa3pabOTKU I1aHa MapKeTUHra. Poib
MH(GOPMAIIMOHHOTO MOHUTOPUHTA B 00ECIICYEHUH €T0
pealn3aium.

KonTtpons kak ¢popma neneHanpaBieHHOTO
BO3/ICHCTBUS HA KOJIJIEKTUB, IPU3BAHHOTO 00ECIEUUTh
BBITNIOJTHEHHE MTOKa3aTesel niaaHa. AHaIUTHYECKUN
XapakTep KOHTPOJIS.

Bo3MoXHOCTH KOHTPOJISE B 00€CIIEUEHNH OpraHU3aliu
nHpopmanuel o creneHu 3p(HEeKTUBHOCTH UCIIOIb30BAHUS
€€ MapKEeTUHIOBOT'0 IOTEHLIMAA.

OcHOBHbBIE 00BEKTHI MAPKETUHI'OBOTO KOHTPOJIS B
6ubanorexe. CooTBETCTBHE KOHTPOJISI TPEOOBAaHUSAM
JOCTaTOYHOCTH U CBOEBPEMEHHOCTH.

OneHka nojaxojia OpraHu3aluy K MapKeTHHIOBOM
JESITEIBHOCTH U €r0 COOTBETCTBHSI YCIIOBUSAM BHEIIHEN
Cpelbl KaK BUJ KOHTPOJISi; OCOOCHHOCTH €ro pean3aluy B
O6ubnuorekax.

OOpaTHas cBsI3b B CUCTEME KOHTPOJISI MapKETHHTa.

[Tonsatue 3¢ pekTHBHOCTH MapKETHHTa, OCHOBHBIE
METPUKH.

Huckyccus
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5. Oopa3oBartesibHbIe M HH(POPMAIMOHHO-KOMMYHUKAIHOHHbIE TEXHOJIOTHHU
5.1. O6pa3oBaTe/ibHbIE TEXHOJIOTUH

[Ipy wu3ydeHHH JUCHUIUIMHBI «MenuaMapKeTUHT», KpoMe TPaIUIMOHHBIX METOJOB
00y4YeHHsI, OPUEHTHPOBAHHBIX HA PETIPOAYKTUBHBIC YUeOHbIE AEHCTBUS, IIUPOKO MUCTIOIb3YIOTCS
pa3BUBAIOIINE, AKTUBHBIE METO/IbI 00YUEHHUS: TPOOIEMHOE U3JI0KEHHE JIEKIMOHHOTO MaTepuaa;
poOJIEMHO-UCCIIEIOBATEIBCKUE 3a/I1aHUS KaK OCHOBA ITPOBEICHUS MPAKTUUECKUX 3aHIATUM.

Jns  AMarHOCTUKM  KOMIIETEHIMI MPUMEHSIOTCS — cieaytone (GopMbl  KOHTPOJIS:
(GpOHTANBHBIN OMPOC, TECTOBBIM KOHTPOJb, BKIIOUYAS KOMITBIOTEPHOE TECTUPOBAaHUE, OTUYET O
BBIMIOJTHEHUH MMPAKTUYECKUX 3aJIJaHUH, 3a1llMTa BBIMOJIHEHHBIX 33JaHUI, TIOATOTOBKA KOHCIIEKTOB.

5.2. UapopManmoHHO-KOMMYHHMKAIIUOHHBbIE TEXHOJIOTHU

Y4eOHbI# MPOoIece Mo JUCHUIIIMHE OCYIIECTBISACTCS Ha OCHOBE IIHPOKOT0O MCITOIb30BaHHMS
cpeAcTB MH()OPMAIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTUH, 3JIEKTPOHHBIX 00pa30BaTEIbHBIX
pecypcoB, B T. Y. pa3MEUICHHBIX B JJIEKTPOHHOH oOpasoBarenbHON cpeae Kem[ MK
(http://edu.kemguki.ru); ucHojb30BaHWE HMHTEPAKTUBHBIX HHCTPYMEHTOB: 3aJaHUil IO
CaMOCTOATEIILHOM paboTe, TECTOB, Ip.

DIIeKTPOHHO-00pa30BaTEIbHBIC PECYPCHI IUCIUIUIMHBI BKIFOYAIOT:

— CTaTWYHBIC 3JIEKTPOHHO-00pa30BaTEIbHBIC PECYPChI: 3JICKTPOHHBIC MPE3CHTAIUH K
JCKIMSIM (B T. 4. HIUTFOCTPALIMU, CXEMBbI, THArpaMMbI) H Jp.;

— HMHTEPAaKTHBHBIE 3JEMEHTHI, HAallPaBIICHHBIC HAa aKTHMBHM3AIHMI0 CaMOCTOSTEIBHON paboOThI
CTYJICHTOB U KOHTPOJIb PE3YyJIbTATOB U CPOKOB OCBOCHHS Pa3zejioB U TeM JAMCIUIUINHBL:
«3aJlaHue», «TECT», UCIOJb3YEMbIX B XOJI¢ BBITOJHEHUS y4EOHBIX HCCIIEA0BATEIbCKUX
IPOCKTOB, MMOJATOTOBKH K CAMOCTOSTEIbHON paboTe, TYPHUPY IO TOUCKY HH(POPMAIIUU B
UHTEPHETE U T. II.

WutepakTuBHBIN 31eMeHT «TecT», BKIIOUAET pa3InyHbIC THUIIBI BOMPOCOB (BBIOPATh OJHMH
WJIA HECKOJIBKO OTBETOB M3 MPEIOKEHHBIX / YCTAHOBUTHh COOTBETCTBHUE / BIIMCATh CBOM OTBET /
JIaTh Pa3BEPHYTHIH OTBET), UCIOJIB3YETCS KaK OHO U3 OCHOBHBIX CPEICTB OOBEKTUBHON OIICHKU
3HAHUH CTYJIEHTa, CAMOKOHTPOJISI ¥ TEKYIIET0 KOHTPOJIS 3HAHUH 110 TUCIUITIIHHE.

WHTepakTUBHBIN dJIeMEHT «3aJaHhe» [MO3BOJIIET IPEMOAaBaTeNlio  MOICPKUBATh
0o0paTHYI0 CBSI3b CO CTYJISHTOM TIOCPEJICTBOM IPOBEPKH 3a/JaHUsi B BHJEC DEUECH3UU WU
KOMMEHTapUeB;  HWHIWBUAyAIU3UPOBaTh  3aJaHMsi C  Y4eTOM  IICHUXOJIOTHYECKHX U
(U3UOTOTHUECKUX 0COOCHHOCTEH OTENBHBIX CTYICHTOB.

HHTEepakTHBHBIE SIEMEHTHI C BO3MOYKHOCTHIO 00PAaTHOM CBSI3H UMEIOT 0C000€ 3HAUCHHE IS
3204HOM (POpPMBI OOyYEHUSI, MTOCKOJIBKY IMO3BOJISIOT HE TOJILKO KOHTPOJHMPOBATH BBITOJIHEHHE
CTYZICHTOM 3aJaHui (KOHTPOJIBHBIX pab0T), HO ¥ MOTHBHPOBATH €T0 CaMOITOITOTOBKY.

6. YueOHo-MeTOoAMYECKOE 00ecedeHe CAMOCTOSITEIbHOI PadoThI CTY/eHTOB

Opeanuzayuonnsie pecypcol
* TemaTuveckuii miaH AUCIUTUTMHBI
Yuebno-meopemuueckue pecypcoi
* KoHcnekTs! nekuuii
Yuebno-npaxmuueckue pecypcoi
* IIpumepsl BBIMOJHEHUS MTPAKTUYECKHUX 3aJJaHHI, TBOPUYECKOTO 3a/1aHUS
Yuebno-memoouueckue pecypcoi
* Meroauueckue ykazaHUs CTYJACHTaM K BBIITOJHEHUIO CAMOCTOSTENIbHOM paOboOThI
Yuebno-cnpasounsvie pecypcoi
* CrnoBapb MO JUCHUILIIMHE
Yuebno-naensonvie pecypcoi
*  DIEKTPOHHBIC MPE3CHTALUH
Yuebno-oubnuoepaguueckue pecypcol
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*  CHucOK peKOMEHAYEMON JTUTepaTyphl
* IlepeyeHb MONE3HBIX CCHUIOK

6.2 Metoauueckue yka3zaHus Ui oOyuaromuxcs 1no opranuzauuu CP

CamocrosTenbHas paboTa CTyJIEHTa SIBISIETCS OCHOBOHM BY30BCKOro oOpaszoBanus. OnHa
(dopMHpyeT rTOTOBHOCTb K CaMO00Pa30BaHUIO, 3aKJIa/IbIBAET OCHOBBI HEIPEPHIBHOIO 00pa30BaHMs
U TIOBBIIIEHUS KBaIU(UKALUHU, CIOCOOCTBYeT (POPMUPOBAHUIO KPEATUBHOM, TBOPUYECKOM
JUYHOCTH Oyaymero crneuuanucra. CamocTosTenpHas paboTa MO AUCLUUIUIMHE IpU3BaHa
o0ecreynTh NPOYHOE U IITyOOKOe OCBOCHUE Kypca, (POPMUPOBAHHIO U PA3BUTHIO OMOIMOTEKH KaK
COLIMAJIBHOTO MHCTUTYTA 001ecTBa. Vcronb3yroTes 2 BUJla caMOCTOATENbHOM paboThI CTYJ€HTOB
0] KOHTPOJIEM IPETIOIaBaTellsi: CAaMOCTOsITeIbHAs pad0oTa Ha JIEKIUAX U B IPOLIECCE TPOBEICHUS
NPAaKTUYECKUX 3aHATUH M caMoCTOsiTelbHas paboTa BHE Y4YeOHbBIX 3aHATHM (B TOM 4HCIE
BBIMIOJIHEHNE  WHAMBHAYAIbHBIX  JOMAaIIHUX  3agaHwii). OOy4arommecss  BBIOJHSIOT
CaMOCTOSITENIbHYIO pa0OTy Ppa3HbIX YPOBHEW: OT PEeNpOIyKTHBHOIO, PEKOHCTPYKTUBHOIO [0
TBOPYECKOTO.

CamocrosTenbHas padoTa 10 JUCHUILIMHE CBA3aHa C OCYILECTBIEHUEM TaKUX LieeH, Kak:

- (¢opMHpOBaHHE  CIIOCOOHOCTEH  TpPaHCOPMHUPOBATH,  OCYIIECTBIATH  IEPEHOC
UCTOPUYECKHX 3HAHUN U PUMEHATh UX IPU aHAJIM3€ COBPEMEHHBIX IPOOIIeM;

- (hopMupoBaHUE U PA3BUTHE YMEHUN CAMOCTOSITEIHLHO paboTaTh C y4eOHOU JIUTEpaTypOit
(oBageHHe NpUeMaMHM CXEMaTHU3alud U CBEpPThIBAaHUS HH(OpMALMM, 3aroJiHeHHe TabJull,
COCTaBJIEHUE KJIACTEPOB U T.1.), C MpodecCHOHATbHBIMU MIHTEpHET-pecypcaMu;

- pa3BUTHE IO3HABaTEJIbHBIX CHOCOOHOCTEH oOOywaromuxcs, HUX Mpeodpasyromei
NeSITeTbHOCTH;

- OBJIaJIeHUE NMPO(ECCHOHANTBHON TEPMUHOIOTHEH;

- OCBOEHHE OIICHUBAIOICH NEeSITeIHbHOCTH (Pa3BUTHE CIIOCOOHOCTEH K CaMOCTOSTEIHHOMY
aHau3y, OObSICHEHUIO M OLICHUBAHUIO HMCTOPHUYECKUX (PAKTOB U SABJICHHUNA U T.1.);

- (hopMupoBaHHE YMEHUH MyOIMYHOTO BBICTYIUICHHS, YIaCTHS B TUCKYCCUU H JHCITyTE.

[Ton pykoBOACTBOM IIperojaBaTelis OCYLIECTBISETCS IMOATOTOBKA K HHTEPAKTUBHBIM
dopMaM yueOHBIX 3aHATUH (BBICTYIJIEHHS HAa CEMHMHApaxX, yd4acTU€ B CUTYaTUBHBIX WIpax),
HOJrOTOBKA K TECTUPOBAHUIO, 3aYETY, BBIMOJIHEHUE TBOPUYECKHX UCCIEI0BATEIbCKIX 3aaHUH.

6.3.0Opranu3anmsi CaMOCTOSATENILHOW PadOTHI CTYACHTOB

CamocrosrenbHas pabota cryaeHtoB (CPC) sBnsercs o0s3aTeNbHBIM BHJOM y4eOHOM
paboTHI TTO IMCIUILTHHE, BBIITOIHSAETCS B COOTBETCTBUH C BBIIAHHBIM IIPEMOaBaTeIeM 3aJaHHEeM
U B OTBE/IEHHBIE CPOKH.

Copep:xaHue caMOCTOSITEIbHON pabOoThI CTY/IEHTOB 3a04HOM (opMBbI 00yUeHHUs

TeMmbl 11 camocTosATeabHOH | KoanmdecTBo Buawbl u conep:kanue
padoThI CTY/IEHTOB 4acoB Ha CaMOCTOSITEJIbHOH PadoThI

CPC CTYJAE€HTOB

CyniHocTs 1 OHATHE 16 BrimonHeHne KOHTPOJIbHOM paboTh

MearaMapKeTHHTa

CucreMa MapKETUHT OBOM 16 CuTyalimoHHbIE 3aJIaHUE

uHpopMaIu

BupryanbHblii MApKETHHT 16 CuryanmoHHOE 3aJjaHue

MapxkeTnHrosas cpena 16 BrimonHeHne KOHTPOJIbHOM paboTh

OpraHu3alu

[Iponsuxenue [ToaroroBka Kk AUCKyCCHHU

MH(POPMALIMOHHBIX TPOIYKTOB 16

U yCIIyT
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DddexTuBHOCTD 16 [ToaroroBka kK AMCKyCCUU
MapKETUHTOBOM IEATENbHOCTH
Hroro no pucumiuimze 26 IToaroroBka K 3K3aMeHy

7. MDoH]I OLIEHOYHBIX CPEACTB
7.1. OnleHOYHbBIE CPEACTBA ISl TEKYIIEro KOHTPOJISA yCIIeBAeMOCTH

Juarnoctuka ypoBHS CGHOPMUPOBAHHOCTH KOMIIETEHLUUH MPOBOAUTCS C IOMOIIBIO
cienymux (HopM KOHTPOJIS: JUCKYCCHS, TECTOBBIH KOHTPOIb, OTYET O BBINOJHEHUN
MPAKTUYECKHX 3aJJaHuil, 3alllMTa BHIIIOJIHEHHBIX 3aJJaHHi, TOATOTOBKA KOHCIIEKTOB.

Onucanus 3amaHuii B TECTOBOW (hopMe M KpPUTEPHH OIICHUBAHHS TMPEICTABICHBI B
ANEKTPOHHOM Y4eOHO-METOAMYECKOM KOMIUIEKCE AUCIMILIUHBI, Pa3MEUICHHOM B AJIEKTPOHHOMN
obpazosatensHol cpeae KemI 'K mo web-aapecy: http://edu.kemguki.ru/

7.2. OueHoYHbIE CPeACTBA ISl MPOMEKYTOYHON ATTECTAIIMM 110 UTOTaM OCBOEHHS
AUCHHUILIHHBI

3aaHus 11 IPOMEXYTOUYHOM aTTecTallly (BOIIPOCHI K 3a4ETY, 3a/1aHus B TECTOBOM opme)
U KPUTEPUU OILICHUBAHUA MPEACTABICHBI B AJIEKTPOHHOM YUe€OHO-METOIUYECKOM KOMILIEKCE
JTUCIUIUTMHBI, pa3MEIICHHOM B 3JIEKTPOHHOH oOpa3oBatenbHOl cpene KemI MK mo web-anpecy:
https://edu2020.kemgik.ru/ .

7.3. Kpurepuu oneHUBaHUs 3HAHNH, YMEHHI, HABBIKOB, XapaKTePHU3yIOLIHX 3TANbI

dopmupoBanus KoMIeTeHIAN

B xoxe 0CBOEHHMsI THCHMIUIMHBI CTYJIEHTOM IIOCJIEIOBATEIbHO BBINOJIHACTCS KOMIUIEKC
3aJ]JaHU{, KOTOPbIE COOTHECEHBI ¢ U3y4aeMbIMM TEMaMU JAUCLUILIMHBI, pe3yabTaTaMu 00y4eHUs
(3HaTh, yMETh, BIAJETh) U POPMUPYEMBIMU KOMITETCHIIUSMHU.

Brimonnennsie 3ananus oreHuBaetcs 1o 100-6amibHOM mkane, GUKCHPYIOTCS B KypHaIIe
npenojaBaTesis M B JJIEKTPOHHOW 0O0pa3oBaTelbHOW cpefe KaK pPEUTHHIOBbIE Oallibl U
COOTHOCSTCS CO IIKAJIOU «3aYTEHO - HE 3aU4TEHO».

IlIkana nepeeooa 6annoe 6 OoueHKU Npu RPOMEIHCYMOYHOU ammecmauuu 6 opme
3auema:

basns Oruenka

90-100 OTIIUIHO

75-89 XOpOIIO

60-74 YZIOBJIETBOPUTEIILHO
0-59 HEYJIOBJICTBOPUTEIHHO

Hrorosas oreHka 3a Kypc Gopmupyercs Kak pe3yiabTaT MOCIeA0BaTeILHOTO BBIMOTHEHUS
CTYJIEHTOM BCE€X 3aJIaHU{ U TPOMEKYTOUYHOIO KOHTPOJIA.
8. YueOHo-MeToaMYecKOe M MHPOPMALMOHHOE O0ecTeueHHe TUCIUTLINHBI

8.1. OcHoBHas JUTepaTypa:

1. MapkeTuHIOBbIM aHaIM3 : UHCTpyMEHTapuil M Kelcol : yueOHuk / mox pen. JI. C.
JlateimoBoit. — 5-e u3a. — Mocksa : JlamkoB u K°, 2023. — 150 c. : ui., Taba. — Pexxum gocryma:
no moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=697013 (nara obOpamicHwus:
08.10.2023).

2. IleBuenko, JI. A. Ctparernueckuii MmapkeTuHr : yueOnuk : [16+] / [I. A. llleBuenxo.
—W3n. 2-e, ucnp. u gon. — Mocksa ; bepaun : lupexkr-Menua, 2023. —414 c. : ui., Tadn. — Pexum
nocryma: mo noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=701347 (mata
oOpatenusi: 08.10.2023).

3. Ilepuenko, JI. A. MapkeTuHroBple wucCienoBaHus : ydeOHuk : [16+] /
. A. llleBuenko. — Mocksa : Jlupekr-Menua, 2023. — 372 c. : un., Tabi. — Pexum gocrymna: mo
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nognucke. — URL: https://biblioclub.ru/index.php?page=book&id=705381 (mata oOpaiicHus:
08.10.2023).

6.2 lomotHMTE/IbHAS JIMTEPATYPa

4. banueBa A. A. K Boripocy 0 MapKETUHIOBOW MOJIUTUKE IPEAIPUITUS (MAPKETUHIOBast
MOJINTHKA B TEOPUH U TIpakTuke) // Mapketunr B Poccuu u 3a pyoexom. — 2021. — Ne 6. — C. 14-
23.

5. bparuna I'. M. Busyansubie ¢popMbl NpeACTaBICHUs PE3yJIbTaTOB UCCIEIOBaHUS //
MeTtobl nH(DOPMAIIMOHHO-aHATUTHYECKOU fesTenbHocTr / Hayd.pen. U.C. [Tunko. — Kemeposo :
KemI'VKU, 2010. — C. 200-226.

6. Bbypuesa T. A., Muponosa H. A., Haymonsa JI. H. Ananu3 copepkaTreabHbIX aclIeKTOB
MpoIeypbl MAPKETUHTOBBIX McclieqoBanuii / Mapketunr B Poccun u 3a pyoesxkom. — 2017, — No
3. —C. 46-59.

7. BopoObéBa E. Pyner cerogus: mudpsl, Gpaktel, coobitus / Mapkerunr B Poccuu u 3a
py6exom. — 2022. — Ne 4. — C. 125-126.

8. T'amaktmonosa C. I1. Meton «/lenbdu» / Metoasl nHGOPMAIIMOHHO-aHATUTHYCCKOM
nesitenbHOCTH /Hayd. pen. WM. C. IMunko. — Kemeposo : KemI'YKH, 2010. — C. 137-149.

9. MoxapoBa A. MapKeTUHIOBbIE TEXHOJOTUU OpEeHIWHTa B BUPTYAIbHOM
npoctpanctse // Mapkerunr. — 2022. — Ne 6 (127). — C. 53-65.

10. PorxukoBa, T. Meroasl cermentupoBanus // Mapkerunr. — 2022. — Ne 4. — C. 23-35.

11. Cabypoa M. M. MapkerunroBas ciyx0a: TpoOJeMBl BHEIPEHUS H
no3uimonupoBanus // Mapketunr B Poccun u 3a pyoexxom. — 2022. — Ne 2. — C. 133-139.

12. CakoBa O. . MosroBoii mTypMm // Metoabl HH(POPMALMOHHO-AHATUTHIECCKOM
nesitenbHOCTH / Hayd. pen. U. C. IMunko. — Kemeposo : KemI'VKU, 2010. — C. 149-159.

13. Cunsea M. MapkeTHHT WHTEIUICKTYyaJbHOTO MPOIYKTa B YCIOBHSX Kpusuca //
Mapxketunr. — 2022. — Ne 2. — C. 47-56.

14. CxanaBu A. M., Komoropuesa M. B. CpaBHeHue o¢ailHOBBIX M HHTEPHET-
UCCIICIOBAaHUN: OT aHKEThl K PECMOHJCHTY [DneKTpoHHBIN pecypc] // IHTepHeT-MapKeTHHT. —
2019. — Ne 01 (49). — Pexum JOCTYyTIA:
http://www.masmi.com/masmic5_v2ru/ds/assets/Article/ MASMI_Article_0109.pdf. - 3arm. ¢
sKpana. — 3. pyc.

15. CrpwxenkoB P. B. Ouenka kauecTBa YCIyr YYpeXIEHHH KyIbTypsl C
ucnoabszoBanueM Mmetoauku SERVQUAL // CipaBoUHUK PYKOBOAMTENS YUPEKACHUS KYIbTYPBHI.
—2018. - Ne 8. — C. 43-49.

16. Cyxopykos K. Cripoc 1 moTpeOHOCTH - BaXKHO Bce... // bubnmmoreka. - 2011. - Ne 12. -
C. 13-15.

17. Tpouenko A. H. CpaBHUTENbHBI aHAIU3 METOJOB HCCIIEJOBaHUS KOHBIOHKTYPBI
pbiHKa // Mapketunr B Poccun u 3a pyoexom. — 2022, — Nel. — C. 16-27.

18. VYcombuesa O. B. DkcriepTHbIe O11eHKH // MeToab HHPOPMAIMOHHO-aHATUTHIECKOH
nesitenbHOCTH /Hayd. pen. U. C. IMunko. — Kemeposo : KemI'YKH, 2010. — C. 124-137.

19. Hly6una O. A., Hazapos II. B. MapkeTruHroBoe ncciieioBaHie CBOUMH CHIIaMH //
CripaBOYHUK PYKOBOJIUTENS YUpEKASHHs KynbTyphl. — 2022, — Nel2. — C. 81-95.

8.3. IIporpammHoe obecniedeHne 1 HHPOPMANMOHHbIE CIIPABOYHbIE CHCTEMbI

By3 pacnonmaraer HEOOXOIMMBIMH TEXHHYECKHMMH CpPEACTBAMH M TPOTPAMMHBIM
oOecrieyeHHeM JUIs TIPOBEICHUS JICKIIMOHHBIX M MPAKTUYECKUX 3aHATUH, TEKYIIEro TECTOBOIO
KOHTPOJISI U TPOMEKYTOUYHOM aTTECTAIMH, JIJISl CAMOCTOSITETbHON paboThl 00YJatOIIIXCSI.

IIporpammHoOe obecnieueHue
® JlUUEeH3UOHHOE NPOZPAMMHOe 0DecneyeHue:
— omepanuonnas cucrema — MS Windows (10, 8,7, XP)
— oduchsiii maker — Microsoft Office (MS Word, MS Excel, MS Power Point, MS
Access)
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— antuBupyc - Kaspersky Endpoint Security s Windows

— rpaduueckue penakropsl - Adobe CS6 Master Collection, CorelDRAW Graphics Suite
X6

® C60000H0 pacnpocmpansemoe nPozpammuoe odecneyenue:

— oducHsrit naker — LibreOffice;

— rpadudeckue peaaktopbl — 3DS Max Autodesk (ms 00pa3zoBaTeIbHBIX YUPEXKICHHUI).

® (azvl OAHHBIX, UHPOPMAUUOHHO-CRPABOYHDLE U NOUCKOBBLE CUCHIEMDBL:

— Koncynbsranr [Imroc.

9. OcobeHHoOCTH peaindanui JTMCHUIIMHBI 1/ HHBAJIMAOB U JIMII ¢ OTPAHH4YCHHBIMHA
BO3MO’KHOCTSIMH 310POBbAI.

Obecneuenne ywyeOHOro mporecca [uid OOy4alOIUXCd — HWHBAJIUAOB W JIUI C
OTrpaHMYEHHBIMU BO3MOKHOCTSIMU 3/J0POBbS BKIIIOYAET:

— aJlaNTUPOBAHHYIO 00pa30BaTEIbHYIO IPOTPAMMY;

— WHAMBHUIYaIbHBIM y4eOHBIH TUIAaH C YYeTOM OCOOEHHOCTeH NCHXO()U3UIECKOTO
Pa3sBUTHSL U COCTOSHUS 3/10POBbS 00Y4aIOLINXCS;

— WHAMBHUIYAIbHBIM TMOAXOJ K TpadUKy OCBOCHHUS IMCUWIUIMHBI, WHIWBUAYaJIbHBIC
3aJaHusl.

Jlig ocyliecTBICHUS MPOLENYp TEKYIIEro KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOUHOM
aTTecTallud OOYYaroLMXCS MHBAIMJOB M JIMI C OTPAHUYEHHBIMH BO3MOXKHOCTSMHU 3/10POBbS
UCTIONIB3YIOTCSL  alalTHPOBAaHHBIE (OPMBI TMPOBEACHUS C YYETOM WX WHAWBUAYATbHBIX
NCUXO(PHU3HOTOTNYECKUX OCOOCHHOCTE:

— 7S JIML C HapyIIEHUEM 3pEeHHUsI — 3aJJaHusl C YKPYITHEHHBIM HIpUdTOM;

— JUId JMIl C HapyUIeHHEM cllyxa — OLIEHOYHBbIE CpE/ICTBAa B NMHCbMEHHOH ¢opme U
BO3MO>XHOCTh 3aME€HbI YCTHOT'O OTBETA HA MMCbMEHHBII;

— JUId JUI C HapyUIEHWEM OIOPHO-IBUTATEJILHOIO ammapata — (OpMbI OLIEHOYHBIX
CPEJICTB C UCKIIFOUEHUEM JIBUTATEIbHON aKTUBHOCTH.

ITpu HEOOXOAUMOCTH CTYIEHTY-UHBAIUAY MPEAOCTABISAETCS JOMOIHUTEIBLHOE BpeMs s
BBITIOJTHEHUS 3a/1aHHUS.

ITpu BBINIOJIHEHUU 3aJaHUM I BCEX TPYINI JIMI C OTPAaHMYEHHBIMH BO3MOXHOCTSMHU
3/10pOBbsl JOIYCKAEeTCsl MPUCYTCTBUE HWHIMBUIYaIbHOTO MOMOUIHHKA-COIPOBOMXAAIOIIETO s
OKa3aHMsI TEXHMYECKOW MOMOIIM B O(OPMIIEHHUHU DPE3YNbTAaTOB NMPOBEPKU CHOPMUPOBAHHOCTU
KOMITETECHIIMH.

10 IlepeuyeHb KIHUYEBBHIX CJIOB

CEO KoHueHTprpoBaHHbIIl MAPKETUHT
Hall-test KoHTakTHBIC ayAUTOPHA
Home-test Maxkpocpena 6ubIuoTeKH
MiX-MeToTuKH Mertox nanenu

Mystery Shopping Muxkpocpena

Retail Audit MapxkeTuHr

SIVA MapkeTuHronas cpeaa

SMM MapkeTHHroBbIe HCCIIEOBAHUS
SMO MapKkeTHHroBblE KOMMYHHKAIH
AHanu3 NpoToKoia HexomMmepueckunii MapKeTHHT
bpenn OnucarenbHOE (IECKPUTITUBHOE)
BupTyanbHbiil MapKeTHHT HCCIIEIOBAHUE

I'myOuHHOE UHTEPBBIO ITaHenbHBIE UCCIIEIOBAHU
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JlemapKkeTuHr

JMpeKT-MapKETUHT
JuddepeHunpoBaHHbIN MAPKETHHT
HHTepHeT-MapKETHHT
WudopmanoHHbIi MapKEeTUHT
VIcTOYHMKM MapKETUHIOBOH MH(pOPMALIUU
KaOuneTHsble nccienoBanus
KasyanpHoe uccnenoBanue
KauecTBeHHBIE MaPKETUHTOBBIE
UCCIIEIOBaHM

KonnuecTBeHHBIE MAPKETUHT OBBIE
UCCIIEIOBaHMs

Kommuiekc mapkeTunra
KonBepcroHHbBIM MapKETUHT
KonkypeHTbI

16

ITouckoBast onTUMH3 AU
[ToneBble uccnenoBanus
[IponsuxeHue
Pa3Benounoe uccnenoBanue
Pemapkerunr

COpIT

CermeHTHpoOBaHHE
CHHXpOMapKEeTHHT
ConuasbHO-3TUYECKUIT MAPKETUHT
Connanbsablil 3G dext
Cnpoc

CtumynupoBaHue

Tosap

doxkyc-TpyImna
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